4




[image: ]
WHITCHURCH PRIMARY SCHOOL

Achieving Our Best Together



SUPPORTING CHILDREN WITH MEDICAL CONDITIONS POLICY


	Policy approved by School Local Governing Body

	Signed:  


	Date: 21/9/26

	Name: Jo Smith

	Role: Chair of Governors



Document History

	Version
	Author/Owner
	Drafted
	Comments

	1.0
	Holly Cefai
	22/8/26
	Adapted and updated to meet statutory requirements and other Trust policies 

	2.0
	
	
	

	3.0
	
	
	



	Review cycle
	Every Year

	Next Review Date
	September 2027



This policy remains valid, and in operation, until a new or updated policy is published.

Contents
1. Introduction
2. Aims
3. Roles and Responsibilities
4. Individual Healthcare Plans (IHPs)
5. Staff Training
6. Managing Medicines 
· Administration of Medicines
· Storage of Medicines
· Self-Administration
· Non-Prescription Medicines
7. Asthma, Anaphylaxis and Emergency Medication 
· Asthma
· Anaphylaxis
· Emergency Medicines Held by the School
8. Emergency Procedures
9. Educational Visits and Activities
10. Long-Term Medical Absence
11. Hygiene and Infection Control
12. Safeguarding
13. Unacceptable Practice
14. Insurance and Indemnity
15. Complaints
16. Monitoring and Review
17. Related Policies
1. Introduction
Whitchurch Primary School is committed to ensuring that pupils with medical conditions are properly supported so that they can play a full and active role in school life, remain healthy and achieve their academic potential.
The school recognises that children with medical conditions may have physical, mental health or medical needs that require support during the school day. We aim to ensure that such pupils are able to access and enjoy the same opportunities as other children, including educational visits, residential visits, sporting activities and extracurricular provision.
This policy should be read alongside the school's:
· First Aid Policy
· Safeguarding and Child Protection Policy
· SEND Policy
· Intimate Care Policy
· Educational Visits Policy
· Health and Safety Policy
This policy has regard to:
· Section 100 of the Children and Families Act 2014
· DfE Statutory Guidance: Supporting Pupils at School with Medical Conditions
· Equality Act 2010
· Health and Safety at Work Act 1974
· Special Educational Needs and Disability (SEND) Code of Practice
2. Aims
The aims of this policy are to:
· Ensure pupils with medical conditions are appropriately supported.
· Enable pupils with medical conditions to access education fully and safely.
· Minimise disruption to learning.
· Support attendance and participation in all aspects of school life.
· Ensure staff understand their roles and responsibilities.
· Provide effective procedures for medication administration and emergency responses.
· Promote partnership working between the school, parents, healthcare professionals and pupils.
· Safeguard pupils with medical conditions.
3. Roles and Responsibilities

The Governing Body will:
· Ensure arrangements are in place to support pupils with medical conditions.
· Monitor implementation of this policy.
· Ensure sufficient staffing, training and resources are available.
· Ensure pupils with medical conditions are not disadvantaged.
The Headteacher will:
· Have overall responsibility for implementation of this policy.
· Ensure appropriate procedures are in place.
· Ensure staff receive suitable training.
· Ensure Individual Healthcare Plans are implemented and reviewed.
· Ensure communication between parents, healthcare professionals and staff is effective.
School Office Staff
The school office will:
· Maintain records of medical conditions.
· Store and monitor medication held in school.
· Maintain healthcare plans and parental consent forms.
· Ensure relevant information is shared with staff, including supply staff where necessary.
· Monitor expiry dates of emergency medication held in school.
Class Teachers
Class teachers will:
· Be aware of pupils' medical needs.
· Implement agreed support arrangements.
· Ensure pupils can access learning and activities safely.
· Report any concerns regarding a pupil's medical condition.
School Staff
All staff will:
· Familiarise themselves with this policy.
· Follow healthcare plans and emergency procedures.
· Attend training where required.
· Report concerns promptly.
· Support pupils with medical conditions sensitively and appropriately.
4. Individual Healthcare Plans (IHPs)
The school will develop an Individual Healthcare Plan (IHP) for pupils whose medical needs require one.
An IHP may be appropriate where:
· Conditions are long-term or complex.
· Medication may be required during school hours.
· Emergency intervention may be necessary.
· Medical needs impact attendance, learning or participation.
Plans will be developed collaboratively with:
· Parents/carers
· The pupil (where appropriate)
· School staff
· School nursing services
· Medical professionals where necessary
IHPs will detail:
· The medical condition and symptoms.
· Triggers and warning signs.
· Medication requirements.
· Daily care arrangements.
· Emergency procedures.
· Staff responsibilities.
· Arrangements for school visits and off-site activities.
· Training requirements.
IHPs will be reviewed annually, or sooner if needs change.
5. Staff Training
Whitchurch Primary School will ensure that staff supporting pupils with medical conditions are appropriately trained.
Training may include:
· General awareness of medical conditions.
· Administration of medication.
· Asthma management.
· Anaphylaxis awareness.
· Use of adrenaline auto-injectors (AAIs).
· Diabetes management.
· Epilepsy awareness.
· Emergency procedures.
Training will:
· Be provided by qualified healthcare professionals where required.
· Be refreshed periodically.
· Be recorded and monitored.
Staff will not undertake healthcare procedures beyond their level of training.
6. Managing Medicines

Administration of Medicines
Medicines will only be administered in school where it would be detrimental to a child's health or attendance for them not to receive them during the school day.
Whenever possible, medicines should be prescribed in doses that can be administered outside school hours.
Written parental consent must be obtained before medication is administered.
Medication must:
· Be provided by the parent/carer.
· Be supplied in the original labelled container.
· Clearly state the pupil's name.
· Include dosage and administration instructions.
· Include expiry dates where relevant.
A record will be maintained of all medication administered.
Storage of Medicines
Medication will be stored securely in a designated location accessible only to authorised staff.
The school will ensure:
· Medicines are stored according to manufacturer instructions.
· Emergency medication is readily accessible.
· Controlled access arrangements are maintained.
Self-Administration
Where appropriate and agreed by parents and school staff, pupils may carry and administer their own medication, such as inhalers.
This will only occur where:
· The pupil is deemed competent.
· Written parental consent has been provided.
· Appropriate risk assessment has been completed.
Non-Prescription Medicines
· The school will not routinely administer non-prescription medicines.
· In exceptional circumstances, non-prescription medication may be administered where written parental consent has been provided and the Headteacher (or delegated member of staff) agrees that administration is appropriate.
· Medication must be supplied by the parent/carer in the original packaging and clearly labelled with the child's name.
· Staff will record the administration of any non-prescription medication.
· Aspirin or medicines containing aspirin will not be administered to pupils unless prescribed by a doctor.
7. Asthma, Anaphylaxis and Emergency Medication
The school recognises that some pupils may require immediate access to emergency medication.
Asthma
The school maintains an emergency salbutamol inhaler for emergency use in line with national guidance.
Pupils with asthma should:
· Have an up-to-date asthma plan where appropriate.
· Have immediate access to their prescribed inhaler.
Anaphylaxis
The school maintains emergency adrenaline auto-injectors (AAIs) where permitted by legislation and guidance.
Staff identified to support pupils at risk of anaphylaxis will receive specific training.
Emergency medication must be kept in date and readily accessible.
All emergency medicines are stored securely but remain immediately accessible to trained staff. Expiry dates are checked regularly by the school office.
8. Emergency Procedures
All staff must be aware of emergency procedures for pupils with medical conditions.
In the event of a medical emergency:
· A qualified first aider will be called immediately.
· The pupil's Individual Healthcare Plan will be followed.
· Emergency medication will be administered where trained staff are authorised to do so.
· Emergency services will be contacted by dialling 999 where necessary.
· Parents/carers will be informed as soon as possible.
In accordance with the school's First Aid Policy:
· Serious breathing difficulties
· Suspected anaphylaxis
· Loss of consciousness
· Severe bleeding
· Serious head injuries
· Suspected fractures
will be treated as medical emergencies requiring immediate action.
Whitchurch Primary School has an Automated External Defibrillator (AED) located at the front entrance. Staff are made aware of its location and emergency procedures.
Where a pupil is transported to hospital by ambulance, a member of staff will accompany the pupil until a parent/carer arrives.
9. Educational Visits and Activities
Pupils with medical conditions will be supported to participate fully in educational visits and extracurricular activities wherever possible.
Prior to any visit:
· Risk assessments will identify medical needs.
· Appropriate medication will be taken.
· Healthcare plans will be available.
· Trained staff will accompany pupils where necessary.
· Emergency procedures will be established.
The school will not exclude pupils from activities solely because of a medical condition unless supported by appropriate medical advice.
10. Long-Term Medical Absence
Where a pupil is absent for 15 school days or more due to medical needs, the school will work with:
· Parents/carers
· Healthcare professionals
· The Local Authority
· Other relevant agencies
to ensure continuity of education and support.
The SENDCo will coordinate support where appropriate.
11. Hygiene and Infection Control
All staff will follow good hygiene practices when providing first aid or medical support.
This includes:
· Appropriate hand hygiene.
· Use of disposable gloves and personal protective equipment where necessary.
· Safe disposal of contaminated materials.
· Appropriate cleaning of affected areas and equipment.
Procedures will be consistent with the school's First Aid Policy.
12. Safeguarding
The school recognises that children with medical conditions may be more vulnerable.
All staff must remain alert to safeguarding concerns and follow the school's Safeguarding and Child Protection Policy.
The dignity, privacy and welfare of pupils will be respected at all times.
Where intimate or invasive procedures are necessary, arrangements will be made to ensure safeguarding requirements are met and the child's dignity is maintained.
13. Unacceptable Practice
The following would be considered unacceptable:
· Preventing pupils from accessing prescribed medication.
· Ignoring healthcare plans.
· Sending unwell pupils to another part of school unaccompanied.
· Excluding pupils from educational visits or activities without appropriate justification.
· Penalising attendance related to legitimate medical appointments.
· Preventing pupils from accessing drinking water, food, rest breaks or toilet facilities required as part of their condition.
· Assuming all pupils with the same condition require identical support.
14. Insurance and Indemnity
School staff who volunteer to administer medication or provide support in accordance with this policy and following appropriate training will be covered by the school's insurance arrangements and indemnity provisions, provided they act within the scope of their role and training.

15. Complaints
Any concerns regarding support for pupils with medical conditions should initially be raised with the Headteacher.
Where concerns remain unresolved, parents may use the school's Complaints Procedure.
16. Monitoring and Review
The Headteacher and Governing Body will monitor the effectiveness of this policy through:
· Review of healthcare plans.
· Monitoring medication records.
· Analysis of medical incidents.
· Staff training records.
· Feedback from parents, pupils and staff.
This policy will be reviewed annually or earlier if legislation, statutory guidance or school procedures change.
Appendices
1. Individual Healthcare Plan Template
2. Parental Consent for Administration of Medication
3. Medication Administration Record
4. Request for a Child to Carry Their Own Medication
5. Staff Training Record
6. Emergency Procedures Guidance
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