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1. Introduction
Whitchurch Primary School is committed to ensuring the health, safety and welfare of all pupils, staff, visitors and contractors. We recognise our responsibility to provide adequate and appropriate first aid arrangements and to ensure that effective procedures are in place for responding to accidents, injuries and illnesses.
This policy outlines the school's arrangements for first aid and aims to ensure that everyone receives prompt and effective care in the event of an accident or medical emergency. The dignity, welfare and privacy of the injured or ill person will be respected at all times. 
This policy has regard to:
· Health and Safety (First Aid) Regulations 1981
· Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (RIDDOR) 2013
· DfE Guidance on Supporting Pupils at School with Medical Conditions
· EYFS Statutory Framework
2. Aims
The aims of this policy are to:
· Meet the requirements of the Health and Safety (First Aid) Regulations 1981.
· Ensure appropriate first aid provision is available for pupils, staff and visitors.
· Provide a clear framework for responding to accidents and medical emergencies.
· Ensure sufficient trained personnel are available.
· Maintain accurate records of accidents and first aid treatment.
· Promote a safe and healthy environment for all members of the school community. 
3. Roles and Responsibilities
The Governing Body will:
· Ensure the school has appropriate first aid arrangements in place.
· Monitor the effectiveness of this policy.
· Ensure sufficient resources are available to support first aid provision.
The Headteacher will:
· Have overall responsibility for first aid arrangements.
· Ensure that an appropriate number of trained first aiders are available during the school day and at school events.
· Ensure first aid qualifications remain current.
· Ensure risk assessments take account of first aid requirements.
· Monitor accident records and identify any patterns or concerns. 
Qualified first aiders will:
· Provide immediate and appropriate treatment within the limits of their training.
· Summon emergency medical assistance when required.
· Record all first aid treatment administered.
· Ensure first aid equipment is used appropriately.
· Report concerns relating to pupil or staff welfare.
All staff will:
· Familiarise themselves with this policy.
· Know how to access first aid support.
· Report accidents and incidents promptly.
· Assist in maintaining a safe environment. 
4. First Aid Provision
The school will ensure that:
· Fully stocked first aid kits are available throughout the school.
· Portable first aid kits accompany all educational visits and off-site activities.
· First aid supplies are checked termly and replenished when required.
· Contact details for parents and carers and emergency services are readily accessible.
First aid kits are located in:
· School Office
· Hall
· Staff Room
· EYFS Area
· Kitchen
· Educational Visit Bags
5. First Aid Facilities
The school will maintain a suitable area for the treatment of pupils or staff requiring first aid. 
The area will:
· Be clean and well maintained.
· Provide suitable privacy where possible.
· Contain appropriate first aid supplies.
· Be accessible to emergency services if required.
· Have access to communication facilities for contacting parents and emergency services. 
First aid treatment is primarily carried out in the first aid area. Accident records are maintained using First aid books located in first aid station, staff room and office. 
6. First Aid Training
Whitchurch Primary School will ensure that:
· A sufficient number of staff hold current Paediatric First Aid and/or Emergency First Aid at Work qualifications.
· At least one suitably qualified first aider is available during school hours and educational visits.
· First aid training is renewed before qualifications expire.
· Staff receive additional training where necessary to support pupils with specific medical needs, including anaphylaxis training and the use of adrenaline auto-injectors. 
· The school will ensure that at least one person with a current paediatric first aid qualification is available and accompanying EYFS pupils on outings, and available on the premises at all times when EYFS children are present.

A current list of qualified first aiders is displayed in the school office, staff room and at the first aid station in the corridor on route to the playground.

7. Procedures for Accidents and Illness

Minor Injuries
For minor injuries:
1. The injury will be assessed.
2. Appropriate first aid will be administered.
3. The incident will be recorded.
4. Parents and carers will be informed where appropriate.
Serious Injuries
For serious injuries:
1. A qualified first aider will be called immediately.
2. Parents and carers will be contacted without delay.
3. The injured person will be monitored until collected or further medical assistance is obtained.
4. Medical advice will be sought where appropriate. 
Medical Emergencies
In the event of:
· Unconsciousness
· Severe bleeding
· Suspected fractures
· Serious burns or scalds
· Breathing difficulties
· Suspected anaphylaxis
· Serious head injuries
Emergency services will be contacted immediately by calling 999.
Parents and carers will be informed as soon as possible. 
Whitchurch Primary School has an Automated External Defibrillator (AED) located at the corridor that leads to the back playground. Staff are made aware of its location and emergency procedures.
8. Head Injuries
All head injuries will be treated seriously. Following a head injury, parents/carers will be informed on the same day and advised to monitor their child for symptoms of concussion.
A head injury text message will be sent to parents where appropriate.
The school will:
· Assess and monitor the pupil.
· Record the injury.
· Inform parents and carers on the day of the incident.
· Recommend medical advice where symptoms indicate potential concussion or further assessment is needed.
Emergency assistance will be sought if symptoms worsen or cause concern. 
9. Administration of Medication
The administration of medication is covered by the school's Supporting Pupils with Medical Conditions Policy.
Medication will only be administered in accordance with school procedures and with appropriate parental consent and documentation.
Medication will not be stored in first aid kits. 
10. Record Keeping and Reporting
All accidents, injuries, illnesses and first aid treatment will be recorded.
Records will include:
· Date and time of the incident.
· Name of the injured or ill person.
· Nature of the injury or illness.
· Treatment administered.
· Actions taken.
· Name of the staff member providing assistance.
Where required, incidents will be reported in accordance with Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (RIDDOR). 
11. Communication with Parents and Carers
Parents and carers will be informed:
· Following any significant injury.
· Following any head injury.
· When emergency medical treatment has been required.
· If their child becomes unwell and is unable to remain in school.
Communication may be through telephone, email, text message, accident form or face-to-face discussion as appropriate. 
12. Educational Visits
Appropriate first aid arrangements will be made for all off-site visits and activities.
Risk assessments will identify first aid requirements and emergency procedures before the visit takes place.
A suitable first aid kit and emergency contact information will accompany all visits. 
13. Monitoring and Review
The Headteacher and Governing Body will monitor the implementation and effectiveness of this policy through:
· Review of accident and incident records.
· Health and safety monitoring activities.
· Staff feedback.
· Review of training records.
This policy will be reviewed annually or sooner if there are changes in legislation, statutory guidance or school procedures.
14. Related Policies

• Health and Safety Policy
• Safeguarding and Child Protection Policy
• Supporting Pupils with Medical Conditions Policy
• Educational Visits Policy
• Intimate Care Policy




4


image1.png




image2.tmp
€5




